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Dear Friends,
2020 arrived like any other year. Throughout January and February, we worked hard to keep
people warm, fed, clothed, and housed. Then, on March 16, the world turned upside down. We
sent all staff and volunteers who were over 60 home, for what we thought would be a couple of
weeks until this new virus could be contained. We quickly learned we were in this for the long
haul.
The first decision we made was that we could not shut down. People needed us more than ever
and had even less access to resources during the quarantine. The second decision was that we
had to make changes to all our procedures and programs to accommodate the new
requirements. Our skeleton crew jumped in and did anything that was required. They cleaned,
they cooked meals, they helped meet client needs, they washed dishes and more. We had to
change the way we served meals and distribute them in to-go containers. We had to make sure
our clients were wearing masks and were socially distanced. We moved our chapel and our meal
service outside. And we saw more people than ever come to us for help, many for the first time.
Our next challenge came on November 12, when an early morning fire caused extensive damage
to our Outreach Center, particularly to our dining room and kitchen. Thankfully, the Robert H.
Williams Cultural Center came to our rescue by letting us use their facilities while ours were
being repaired.
By far, the most important thing we experienced in 2020 was God’s faithfulness. He rallied His
people to band together to support the people served by the Mission. Individuals, churches, and
businesses turned out in record number to offer their financial support, provide meals, donate
toilet paper and cleaning supplies and much more. This outpouring of support meant people in
need could be cared for, and the Mission could operate at full speed throughout the year.
It is a year none of us will forget. My strongest memories will be how our trust in God grew
throughout the year as we saw Him at work, and how your generosity humbled and amazed us.
Thank you for making sure we could continue to provide care, even through a global pandemic!

Executive Director

THANK YOU FOR MAKING SURE
WE COULD PROVIDE CARE,
EVEN THROUGH A
GLOBAL PANDEMIC!

In the early morning hours of November 12, we got the call.
Our Outreach Center was on fire.
The fire began outside the building, went up the outside wall and into the ceiling. Our dining
room, kitchen and entry way sustained the most damage. Honestly, it was sad and shocking to
see the destruction. After we surveyed the damage and had a moment to process what had
happened, our Food Service Coordinator said, “Okay, let’s figure out what to serve for lunch. Our
guests will be here soon.” Not even a fire that destroyed the kitchen could deter her from making
sure hungry people had a meal.
The weeks that followed brought both blessings and challenges. Our church and business
partners, as well as some individuals, supplied breakfast and lunch for our guests every day for
two weeks. We put a tent in our parking lot and served the meals from there, but even with a
heater, it was extremely cold for both our guests and volunteers.

That is when the Board of Directors at the Robert H. Williams Cultural Center came to our
aid by offering to let us use the basement of the Cultural Center, which is across the street
from the Mission, as a place for people to come in to warm up and enjoy their lunch inside.

This was a huge blessing to have the use of this space as the Outreach Center
was being repaired.

FOOD SERVICE
IN A PANDEMIC
In 2020, we served a total of 44,302 meals
to hungry people. This was an incredibly
challenging year for our kitchen staff and
volunteers as COVID-19 forced us to
change the way we serve meals from inperson, plated meals to individually
packaged, carry-out meals, often served
from an outdoor tent to prevent crowding
indoors. The fire further disrupted our
meal service as we had to prepare all our
meals off-site and deliver them to the
Outreach Center and then the Cultural
Center each day. Despite these challenges,
we did not stop serving one day during the
pandemic or the fire. Instead, our team
shifted and adapted, finding new ways to
serve those in need.

44,302

MEALS SERVED
TO OUR HUNGRY COMMUNITY
MEMBERS IN 2020

BASIC NEEDS + PERMANENT HOUSING

BASIC NEEDS
In 2020, you made it possible to assist
1,434 people with basic needs through
2,604 appointments during our walk-in
hours. We saw an influx of new clients at
the Mission last year. Of the 1,434 clients,

44,302
1,434

857 were first-time clients. Because of the
pandemic and our limited space to socially
distance at the Outreach Center, we had to
constantly adapt how we met with clients.

BASIC NEEDS PROVIDED

There were times of meeting outdoors,
implementing a rapid triage model, setting
up appointments ahead of time, etc. The
fire in November significantly disrupted
services again as our staff began meeting
with clients in the parking lot until we
were able to move into the Robert H.
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Williams Cultural Center as a temporary
location in mid-December.

PERMANENT HOUSING

FIRST-TIME CLIENTS

In 2020, we moved 67 adults and 34
children from homelessness to housing,
with your support. Our staff persisted
during COVID-19 to find housing for our
clients even when there were so few rental
vacancies. Moving people into their own
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homes was critical to keeping these
individuals and families safe and healthy.

ADULTS + CHILDREN
MOVED INTO HOUSING

HE'S SMILING UNDER THAT MASK!
Michael was housed in 2020 through our
Homeless Intervention Program. He is
working, loving his new place, has a
wonderful outlook on life, and can’t wait
to start giving back.
He's already helping others by spreading
the word about job openings where he
works. Here, Michael received his
"Welcome Home Basket," full of
household items.

COMMUNITY CARE
+ OUTREACH SERVICES

MEALS SERVED

RESOURCE ASSISTANCE

SPIRITUAL CARE
During a year of such unprecedented upheaval, many of our Mission guests were
struggling with heavy emotional burdens and hungering to go deeper spiritually.
Your gifts made it possible to lift these burdens and offer hope in Jesus Christ.
Our pastoral staff and graduate counseling student interns were able to meet
one-on-one with 50 clients for 184 pastoral care and counseling sessions last year.
Our pastoral staff truly practiced the ministry of presence, making themselves
open and available to our guests during coffee, lunch, walk-in hours, and even
smoke breaks. Through this ministry of presence, 15 of our homeless clients were
assisted in going to alcohol and drug treatment over the course of the year.
We were also thrilled to celebrate several baptisms, including Vicki and John
(pictured below). God was clearly at work, reaching hearts and changing lives at
the Mission last year!

TRANSITIONAL LIVING

In 2020, the Lexington Rescue Mission
significantly increased its ability to serve
more men and women in our transitional
homes, and you helped make it possible!
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In December, we opened Grace Place, our
transitional home with 11 beds for women.
At the same time, we added five more beds
at the Potter’s House, bringing the capacity
at the men’s houses to 42. This brings our
total residential capacity to 53 beds.

MEN AND WOMEN SERVED
THROUGH TRANSITIONAL LIVING

In 2020, we provided four women and 113 men with transitional housing. It is much more
than a bed, though. Our staff help residents meet basic needs for food, clothing, hygiene,
IDs, and transportation. They train residents in employment skills through Jobs for Life,
relapse prevention skills through The Genesis Process, and budgeting skills through case
management. They provide pastoral counseling and lead them in Bible studies ... and it
doesn't stop there! Last year, they took the residents fishing, they built bonfires and
sang worship songs together, and they hosted cook-outs. They built real community.
Because of your generosity, so many people had a warm bed and the real support they
needed to build a solid foundation for their lives. Thank you for investing in our residents
and God's Kingdom work.

EMPLOYMENT
+ RE-ENTRY SERVICES
In a year when many people were losing their
jobs, being furloughed, and having hours cut
at work, we were blessed to be able to help
many unemployed men and women get jobs.
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MEN AND WOMEN LEARNED JOB
SKILLS THROUGH JOBS FOR LIFE

Bluegrass Distillers began producing hand
sanitizer early in the pandemic, and they
hired our clients to make it. People fixing up
their homes were buying more reclaimed
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MEN AND WOMEN GRADUATED
THE JOBS FOR LIFE PROGRAM

hardwood from Old World Timber, and they
hired our clients to produce it. These key
employers helped us put 61 people to work
through our Mission staffing service, Advance
Lexington. We placed 90 more people
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UNEMPLOYED PEOPLE WERE
PLACED IN JOBS IN THE COMMUNITY

directly in jobs at other businesses as well!
During the height of the pandemic, many
inmates were being released to relieve
overcrowding in the jails and try to stop the
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spread of the Coronavirus among inmates.

EX-OFFENDERS RECEIVED
RE-ENTRY ASSISTANCE

With your support, our Re-Entry team was
able to help 104 men and women re-enter
the community after their release, including

24

providing ongoing case management for 48

HOMELESS EX-OFFENDERS WERE
MOVED INTO HOUSING

of them. A key focus was helping those who
were released to motels find housing and
jobs so they would not end up on the streets
or return to crime. We were able to get 24
homeless ex-offenders into housing and 32
into jobs. Of the 104 people we worked with
last year, only 10 returned to incarceration.

32

EX-OFFENDERS FOUND JOBS OR
WERE ENROLLED IN SCHOOL

NEIGHBOR HELPING NEIGHBOR
When quarantine began, we reached out to check on people in our neighborhood, many
of whom are elderly and/or without transportation.
We found many of them were having a hard time getting essentials such as food, toilet
paper, and cleaning supplies.
We immediately began a Neighbor Helping Neighbor program through which neighbors
could contact us with a list of what they needed, and our staff put the items together
and delivered them to their front door. We were blessed to be able to assist our
neighbors around the Mission during their time of need, with your support!

HOLIDAY MEALS
We always enjoy having big communitywide Thanksgiving and Christmas dinners.
Even though that wasn’t possible this year,
we still wanted to bless people with these
meals. We put out the word that people
could contact us to request a holiday meal,
and we would deliver it to them. In addition,
we would have carry-out meals available for
our homeless guests to pick up.
On November 25, we held our first
pandemic-style Community Thanksgiving
Dinner serving 596 holiday meals to the
hungry and homeless. We had about 90
volunteers who helped make it possible to
serve more hungry people than ever before,
including 40 drivers who delivered meals to
people’s homes and about 50 who helped
prepare, cook, clean, bag, and distribute the
meals.
On December 23, more than 100 volunteers
made it possible for us to serve 992
Christmas dinners, more than twice what we
usually serve. We delivered over 700 meals

44,302

to people’s homes and provided the rest to
people who picked up a meal. Everyone also
received a gift bag with hats, gloves, fruit,
and candy.
Your gifts made it possible to meet the
challenges of last year and serve more
people than ever before!

JIM AND BECKY CONNELL
RETIREMENT
When Jim and Becky Connell started the Lexington Rescue Mission 20 years ago, they
didn’t know exactly what God’s plan was or the magnitude of the impact the Mission
would have on hearts and lives. They only knew He was calling them to act. So, they
stepped out in faith.
The past two decades at the Lexington Rescue Mission have been marked with lifechanging stories. As Jim and Becky enter retirement, they are excited about what God
has planned next for the Mission. They are proud that the Board of Directors chose their
daughter, Laura Carr, to succeed Jim as Executive Director.
The Mission staff planned to have a big celebration to celebrate Jim and Becky, but
COVID restrictions made that impossible. Instead, we had a small gathering where we all
laughed and cried as we shared our memories of Jim and Becky and the impact they had
on our lives, as well as hundreds of our clients over the years.
Jim and Becky say they will always cherish this journey and the many compassionate
and faithful people who partnered with them to show God’s love to our most vulnerable
neighbors. Their prayer is that God continues to bless your commitment to help lift up
homeless and hurting people, that they may find new life in Him.
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STATEMENT OF FINANCIAL POSITION

ASSETS

LIABILITIES AND NET ASSETS

2020

2019

PROGRAM EXPENSE ALLOCATION

OUTREACH SERVICES
$645,942

EMPLOYMENT SERVICES
$93,805

RESTORATIVE MINISTRIES
$342,762

ADVANCE LEXINGTON
$276,256

RE-ENTRY SERVICES
$154,269

INCOME V. EXPENSES

INCOME
$4,125,811
Churches
4%

Businesses
5%

Other
1%

Government
11%

Foundations
14%
Individuals
65%

EXPENSES
$2,217,339
Administration
12%

Fundraising
20%

Programs
68%

STEWARDSHIP

Lexington Rescue Mission was blessed with incredibly generous giving in 2020, which has
positioned the ministry for growth in 2021. This will give us the opportunity to serve more
hurting people and offer them real hope in Jesus Christ.
We strive to be a good steward of all the resources entrusted to our care. You can be
assured your gifts will be used for the purpose for which they were given. We are
committed to fiscal transparency and accountability and upholding the highest standards
of operation set by our peers. As such, Lexington Rescue Mission is a certified member of
Citygate Network and is accredited by the Evangelical Council for Financial Accountability
(ECFA). We meet the Standards for Charity Accountability set by the Better Business
Bureau’s Wise Giving Alliance, including spending at least 65% of our revenue on program
activities. We were awarded the Platinum Seal by the GuideStar Exchange, its highest
recognition, for our commitment to transparency; we were named a 2020 Top-Rated
Nonprofit by GreatNonprofits.org; and we received the 2020 Best Christian Workplace
designation by the Best Christian Workplaces Institute.
Our financial statements are audited annually by an independent auditor, R&R CPAs, PLLC,
and that report is available on our website at https://lexingtonrescue.org, along with our
most recent IRS Form 990. We are also committed to our donors’ privacy. We do not sell or
rent donors’ names, addresses, e-mails, or phone numbers. All donations are fully tax
deductible as allowed by law.

YOU MADE IT ALL POSSIBLE.
The pandemic brought with it many additional costs such as to-go
containers, bottled water, and extra cleaning supplies. God worked
through you to meet every one of those needs. All year, we thanked God
for you and your generosity towards those who were most severely
affected by the pandemic.
You overwhelmed us with your kindness, and we are so thankful. We
thank the Lord for answering our prayer for provision; for His protection
from illness for our clients, staff and volunteers; and for engaging the
Church in this Kingdom ministry.

Thank you.

444 Glen Arvin Ave.
Lexington, KY 40508
(859) 381-9600
lexingtonrescue.org
@lexingtonrescue
@lexington_rescue_mission

